
All data were reported through the countywide Homeless Management Information System (HMIS) in alignment with the
 A Home for Everyone Systems Performance Monitoring Plan.

System outcomes reports are generated by HMIS staff at the Portland Housing Bureau in the month following the close of a
quarter and analyzed subsequently by staff at the Joint Office of Homeless Services.

Reports for Q1 were generated in October 2018.

Due to the existing reporting schedule and the potential for data entry lag, reported numbers may undercount or overcount
actual service outputs or outcomes. Changes may occur to varying degrees at different times due to changing organizational
and/or data systems dynamics. As such, the data and corresponding analysis in this report should be regarded as preliminary

and subject to revision.

For further information, visit: http://ahomeforeveryone.net/

Q2 FY19
Year-to-Date Report

Report Date Range: 7/01/2018 - 12/31/2018
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The 2,697 people newly placed in PH in the first two quarters of
this year were in 1,513 households. The 9,373 total people
served in PH in Q1 were in 5,630 households.
85% (n=2,282) of those newly placed in PH were placed in
Rapid ReHousing (RRH) projects. 17% (n=463)
were placed in Permanent Supportive Housing (PSH) projects. Of
the 9,373 total people served in PH, 53% were in RRH and
49% were in PSH. 2% of people in both groups (newly placed &
total served) were served in both RRH and PSH within the
period.

For the first time in a Q1-Q2
period, a higher percentage of
people newly served in prevention
identified as Black/ African
American (AA) than as Non-
Hispanic White (NHW). The gap
between the Hispanic/ Latino/a/x
and NHW groups also shrunk.

Although serving people of color to
a greater degree than people who
identify as non-Hispanic White is
not a goal of AHFE, reducing
racial disparities in homelessness
is. Realizing this goal involves
serving people of color in the CoC
such that their representation in
the homeless community shrinks.
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Newly served + Ongoing (i.e. Total) The 2,736 people newly served in Prevention in the FY19 period
were in 1,231 households. The 4,435 total people served in
Prevention were in 1,956 households. The apparent reduction in
people served from the prior period may be due, at least in part,
to a disproportionate lag in data entry, though this can be
confirmed only with subsequent pulls of data that haven't been
completed as of this writing. If the reduction is real, it is likely due
to a higher percentage of people being served for longer periods
of time than in prior periods, thereby allowing for fewer people
overall to be served. Further analysis is needed.

People newly placed in PH by Race/Ethnicity
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Compared to the prior year, fewer
people newly placed in PH identify as
Non-Hispanic White (NHW). This is
mainly due to an increase in people
who identify as American Indian/
Alaska Native (AI/AN) and, to a
lesser extent, as "Other/Multi-Racial"
(O/MR).
Due to the way the O/MR and
Hispanic/Latino/a/x groups are
categorized in this graph, other race
groups are undercounted (see
glossary for more info). To illustrate
this, an analysis by JOHS staff found
that when race is reported such that
people identifying as two or more
races are not categorized as a single
"multi-racial" group, nearly 40%
(rather than 30%) of people newly
placed in PH identify as Black/African
American and 12% (rather than 4%)
identify as AI/AN in FY18 Q1-Q2.

People newly served in HP by Race/Ethnicity

People Served in Homelessness Prevention (HP) Projects

FY18 Q1-Q2 FY19 Q1-Q2

People Served in Permanent Housing (PH) Projects



In the FY19 period, 1,300 people were due
for a 12-month follow-up. 722 of these people
were successfully contacted, 626 of which
had retained their housing.

As was the case throughout FY18, this fiscal
year has seen a continued decline in the
known retention rate (the blue segments).
The cause for this has consistently been a
decline in the percentage of people
successfully contacted for follow-up.
However, of those people who were
successfully contacted, the retention rate
has steadily approximated 90% over the
years. In the FY19 period, 87% of
households retained their housing, of those
who were successfully contacted.

Contact rates and known retention rates vary
across race and ethnicity such that direct
comparisons are unreliable at this time.
Higher known housing loss rates among
people identifying as NA/AN and/or NH/PI
are concerning and may require additional
exploration.

Further analysis into non-contact rates (the
lighter gray segments) is pending.
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12-month Retention of PH by Race/Ethnicity
Q1-Q2, FY19 only
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12-month Retention of HP by Race/Ethnicity
Q1-Q2, FY19 only

In the FY19 period, 906 people were due for
a 12-month follow-up. 687 of these people
were successfully contacted, 649 of which
had retained their housing.

The follow-up contact rate improved in FY19
vs. the prior period. This very likely yielded
a corresponding increase in the known
retention rate, which was 72%. Notably, the
retention rate of all people contacted
was 94%, which is equivalent to the FY18
year-long outcome.

Contact rates and known retention rates
vary across race and ethnicity such that
direct comparisons are unreliable at this
time. Higher known housing loss rates
among people identifying as NA/AN and/or
NH/PI are concerning and may require
additional exploration.

Further analysis into non-contact rates (the
lighter gray segments) is pending.

Housing status unknown due to lack of contact
Not housed 12 months out
Still housed 12 months out

See glossary for definitions of the
retention rates on this page.
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No remarkable changes in the inventory of shelter beds in operation took place from FY18 to FY19.
However, colder weather in the first half of FY18 led several shelters to operate in "no-turn away"
mode for a period of time, meaning that when the temperature was below freezing, shelters accepted
everyone that sought shelter. This severe weather in FY18 was not seen in FY19, leading to fewer
people being served, particularly in family shelters.

Other changes that may also have contributed to the reduction in the number of people served
include data entry lag, increased average lengths of stay in shelter, increased average number of
episodes in shelter per household, higher shelter bed vacancy rates, or some combination of these.

Further analysis into the impacts of these factors is pending.

Overall race representation looked
very similar in this period to the last.

As was the case with the race
breakdown of those served in
permanent housing or in prevention
services, analysis performed by
JOHS staff revealed that when
people identifying as two or more
races are not categorized only as
"multi-racial," the apparent
representation of people from
communities of color increased. For
example, said analysis found that in
the FY19 period, over 20% of people
identified as Black/ African American
(compared to 16%), over 10%
identified as American Indian/Alaska
Native (compared to 5%), and over
twice as many identified as NH/PI.
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Percentages below add up to over 100% due to duplication for the Hispanic/Latino category & some rounding error.
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See next 3 pages for definitions of measures and associated terms.



Glossary / Data Dictionary: Page 1 of 3
12-month Retention of Housing after Homelessness Prevention (HP) Services
Report Measure.
Data Source: SHAR report, ServicePoint HMIS.
Follows the same general logic as the corresponding measure for permanent housing. The distinction for this measure is that
housing retention is assessed 12 months after the end of prevention-related financial assistance, which is sometimes referred to as
"end of subsidy". See description for "12-month Retention of Permanent Housing" for more.
 
12-month Retention of Housing after HP by Race/Ethnicity
Report measure.
See description for "12-month Retention of PH by Race/Ethnicity"
 
12-month Retention of Permanent Housing
Report Measure.
Data Source: SHAR report, ServicePoint HMIS.
Retention is measured as the percent of people who exited from a permanent housing (PH) project prior to the beginning of the
reporting period and, at some point within the reporting period, were due for a 1-year housing anniversary. To confirm whether
these people were still housed at 12 months, agency staff perform 12-month follow-ups (see definition below), which are usually
completed by phone call. The staff who completes the follow-up generally works for the agency that manages the PH project
from which the participant exited 12 months prior. Past participants (i.e. former clients) who were due for a follow-up call and were
confirmed to still be in housing are reported here as “Still housed 12 months out”. Past participants who were due for a follow-up
call and were confirmed to not be housed after 12 months are reported here as “Not housed 12 months out”. Those who were due
for a follow-up call and were not contacted (for whatever reason) to confirm their housing status are reported here as “Housing
status unknown due to lack of contact”.
 
12-month Retention of PH by Race/Ethnicity
Report measure.
Data Source: SHAR report, ServicePoint HMIS.
The SHAR report, which informs the race disaggregation seen in this measure, uses locally approved race categories (African,
Middle Eastern, & Slavic) that are not incorporated in the AHFE Placements report or the CoC APR, the other two reports used to
inform other race disaggregations in this report. Another difference between the SHAR and the other two reports is that the SHAR
does not categorize people who identify with more than one race as "Multi-Racial". Rather, people are counted in all
race/ethnicity groups they identify with. When calculating percentages for housing retention, the SHAR divides the number of
people in each race/ethnicity group who have retained housing by the number of people in the same group who were due for
follow-up (see definition below). Thus, these percentages reflect the percent of people within a race/ethnicity group that have
retained housing, as opposed to reflecting the representation of that group in the larger population.

Emergency Shelter
Project Type
For project type description, visit https://tinyurl.com/AHFEProgGuide
Note: The document refers to projects as "programs" but in this case, the terms are equivalent.

Follow-up
Program activity relevant to the report measures "12-month Retention of Permanent Housing" & "12-month Retention of Housing
after Homelessness Prevention (HP) Services"
A follow-up is an attempt to contact someone regarding their current housing status. The mode of contact is typically a phone
call. Follow-ups take place at specified intervals (e.g. 6, 9, or 12 months) following a) a person's exit from a housing project, so long
as they exited to a permanent destination or b) termination of housing subsidy (i.e. financial assistance), which someone received
as part of their participation in Homelessness Prevention services. As a result, when someone who exited to a permanent housing
destination is “due for a 12-month follow-up”, it means they are within 30 days of their 1-year anniversary of being housed. For
those who exited Homelessness Prevention services and are due for a 12-month follow-up, it means that they are within 30 days of
the 1-year anniversary of the end of financial assistance provided by the Prevention project. Follow-ups are typically conducted
by staffs who work for the agency that provided the housing subsidy or manage the housing project from which the client exited 6,
9, or 12 months ago.

Homelessness Prevention
Project type.
Homelessness Prevention projects provide short to medium-term supportive services and rent assistance to households at risk of
eviction or homelessness. Participants receive the individualized care and support needed to maintain their housing and achieve
a higher quality of life. Length of participation in Prevention projects is generally 4-6 months, but can extend to 24 months.
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People newly placed in PH … by Race/Ethnicity
Report measure.
Data Source: AHFE Placements report, ServicePoint HMIS.
The AHFE placements report calculates the percent of each race group in a population by dividing the number of people who
identify with a given group by the total number of unique people in the population. For example, if 1,700 people in a population of
5,000 identify as African American, then (1,700/5,000 =) 34% of that population will be reported as African American.
If someone identifies as Hispanic/Latino/a, then they will be categorized as Hispanic/Latino/a, regardless of other races they may
also identify with. Thus, if someone identifies as Hispanic/Latino and African American, they will be categorized as Hispanic/Latino
only. Finally, if a person identifies as any two or more races, they are categorized as "Multi-Racial". Ethnicity is not factored into this
combination. In this (AHFE Quarterly) report, people categorized as "Multi-Racial" are grouped with people who identify with the
"Other" race group, as reported in the AHFE Placements report.
 
People Served by Homelessness Prevention (HP) Projects – Newly served + Ongoing (i.e. Total)
Report measure.
Data Source: AHFE Placements report, ServicePoint HMIS.
This measure follows the same methodology as that for “People Served in Permanent Housing (PH) Projects – Newly placed +
Ongoing”, but is applied to Homelessness Prevention projects.
 
People Served by Homelessness Prevention (HP) Projects – Newly served by HP…
Report measure.
Data Source: AHFE Placements report, ServicePoint HMIS.
This measure follows the same methodology as that for “People Served in Permanent Housing (PH) Projects – Newly Placed in
PH…”, but is applied to Homelessness Prevention projects. The word “served” is used rather than “placed” because “placed” is a
term that is generally reserved for a permanent housing placement.
 
People Served in Permanent Housing (PH) Projects – Newly placed + Ongoing (i.e. Total)
Report measure.
Data Source: AHFE Placements report, ServicePoint HMIS.
This measure counts the total number of people that entered a PH project (i.e. PSH or RRH) on or before the last day of the
reporting period and were active for at least one day within the reporting period. These people may or may not have exited the
project by the end of the reporting period. See the definition directly below for more information.
 
People Served in Permanent Housing (PH) Projects – Newly Placed in PH…
Report measure.
Data Source: AHFE Placements report, ServicePoint HMIS.
This measure counts the unique number of people who entered one or more Permanent Supportive Housing (PSH) projects and/or
one or more Rapid Rehousing (RRH) projects within the reporting period. If someone entered both a PSH & RRH project within the
period, they are counted only once.
 
People newly served by HP … by Race/Ethnicity
Report measure.
Data Source: AHFE Placements report, ServicePoint HMIS.
See description for "People newly placed in PH … by Race/Ethnicity"
 
People Served in Emergency Shelter – Newly served + Ongoing (i.e. Total)
Report measure.
Data Source: Continuum of Care Annual Performance Report (CoC APR), ServicePoint HMIS.
This measure follows the same methodology as that for “People Served in Permanent Housing (PH) Projects – Newly Placed in
PH…”, but is applied to Homelessness Prevention projects. The word “served” is used rather than “placed” because “placed” is a
term that is generally reserved for a permanent housing placement.

People Served in Emergency Shelter by Race & Ethnicity
Report measure.
Data Source: Continuum of Care Annual Performance Report (referred to as the CoC APR or APR), ServicePoint HMIS.
In the CoC APR, as in the AHFE Placements report, the percentage of a population that identifies with a given race group is
calculated by dividing the number of people in that race group by the unique number of people in the population.
Also, as in the AHFE Placements report, people with multiple races are categorized as "Multi-Racial".
Unlike the AHFE Placements report however, the APR reports those who identify as Hispanic/Latino/a separately as a distinct
category, regardless of their race status. In other words, if someone identifies as both Hispanic/Latino/a and American
Indian/Alaska Native, for example, they will be categorized as both Hispanic/Latino/a/x and American Indian/Alaska Native.
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Permanent Supportive Housing (PSH)
Project type.
For project type description, visit https://tinyurl.com/AHFEProgGuide
Note: The document refers to projects as "programs" but in this case, the terms are equivalent.

Race/Ethnicity Reporting
This report incorporates multiple methods of disaggregating outcomes by race and ethnicity. The multitude of approaches,
explained in detail in the relevant entries of this data dictionary, is a result of divergence among existing source reports used to
produce this document. As we work to update the analyses and reporting tools used to report these outcomes, we intend to align
the race/ethnicity disaggregation methods to reflect community-level best practices.

Rapid Rehousing (RRH)
Project type.
For project type description, visit https://tinyurl.com/AHFEProgGuide
Note: The document refers to projects as "programs" but in this case, the terms are equivalent.
 
Retention Rate: See entries for "12-month Retention of Permanent Housing" and/or "12-month Retention of Housing after
Homelessness Prevention (HP) Services".
 
Total people served in emergency shelter by Race/Ethnicity
Report measure.
Data Source: Continuum of Care Annual Performance Report (CoC APR), ServicePoint HMIS.
The CoC APR calculates the percent of each race group in a population by dividing the number of people who identify with a
given group by the total number of unique people in the population. For examples see the definition of “People newly placed in
PH … by Race/Ethnicity”. However, the CoC APR, unlike the AHFE Placements report, reports Ethnicity in addition to and separately
from race. As a result, if someone identifies as Hispanic/Latino as well as one or more races, they are reported in terms of both their
ethnicity and their race(s). Finally, if a person identifies as any two or more races, they will be categorized as "Multi-Racial". In this
(AHFE Quarterly) report, people who get categorized as "Multi-Racial" are grouped with people who identify with the "Other" race
group, as reported in the CoC APR.
 


