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FAQ: Answers to questions from the St. Johns 

Neighborhood Association and community members 

  
We are in support of the pod community. However, with the 

housing/houselessness crisis being what it is, why is Hazelnut Grove being 

removed? Shouldn't we be increasing the amount of alternative housing rather 

than tearing it down? Isn't having a transitional home, even with limited 

amenities, at Hazelnut Grove still better than sleeping on the streets? (SJNA) 

Hazelnut Grove has added to the body of evidence in our community that demonstrates 

the power of villages and alternative shelters as a means of connecting with people who 

hadn't felt like they fit with our existing services. We have built this model into our 

system. 

But the current location, despite the work the Grove has put into it, isn't sustainable. It's 

on a right of way owned by the Oregon Department of Transportation. It's also on a 

bluff, and it lacks access to important infrastructure such as sewer and water 

connections or electricity and solar power.  

What other sites were scouted for the new pod community? (SJNA) 

City staff worked with city bureaus to compile a comprehensive list of vacant city 

properties in January 2018. The list included more than 400 properties; 77 percent were 

ruled out based on zoning restrictions alone. 

Satellite map searches and in-person visits helped narrow the remaining list. Some sites 

that appeared vacant were actually signed as natural areas in reality, like land near 

Baltimore Woods. Others were used by the Parks Bureau. One was actually a part of a 

road: 162nd Avenue. 

That left 10 locations, with many also having other issues that don’t allow a village by 

right under zoning code. Only the Roberts site was in St. Johns.  

Five of those sites were in Southwest Portland’s Hayhurst neighborhood, on contiguous 

plots that hold large water tanks and reservoirs. Another site, in Russell in Southeast, 

has a water tank. One in Powellhurst-Gilbert had a bog. Another site in Powellhurst-

Gilbert has no entry point, because it’s surrounded by public buildings.  

Of the two remaining sites of those 10, one is the Roberts site. The other is the site in 

Kenton, just down the road from the temporary home of the Kenton Women’s Village. 

That site is in process of becoming the long-term home of the Kenton Women’s Village. 

 

         



What is the current zoning at Hazelnut Grove? (SJNA) 

We asked Matt Wickstrom of the City of Portland’s Bureau of Development Services for 

help with a precise answer to this question: 

The zoning designation that covers the general area of the current Hazelnut Grove site 

is EG1 (General Employment 1), which would typically allow short-term housing. But the 

current site is also located on a public right of way owned by the Oregon Department of 

Transportation. Section 33.10.030.B of city zoning code makes clear that public rights of 

way are regulated apart from the zoning code. In addition, the site has considerable 

terrain that is not appropriate for the type of development at the site. 

What is the zoning at the proposed N Roberts site? (SJNA) 

The zoning for the Roberts site is EG2 (General Employment 2). Short-term housing is 

allowed in the EG2 zone. 

  

Are there any planned zone changes on the N Roberts site? (SJNA) 

The zoning of the Roberts site is not proposed to change. 

How will the pod community be dealing with building codes and standards? 

(SJNA) 

The village will adhere to all applicable city standards, and must be inspected to obtain 

permits. 

What happens to the driveway at Harvest Homes/Magnolia Blossom? 

(Neighbors/community members) 

The Grove has a working site plan that preserves access to the driveway that runs 

through the Roberts site.  

What happens to the tree? (Neighbors/community members) 

The Grove's working site plan incorporates all existing trees on the Roberts site.  

What is the screening of guests at village? (Neighbors/community members) 

Do Good Multnomah has said publicly that it will screen for predatory sex offenders. 

Hazelnut Grove also requires prospective residents to submit to a community vote and 

attend general assembly meetings. 

Residents must abide by a code of conduct and aren't allowed to use alcohol or illegal 

substances at the village. In addition, like in all programs, residents are accountable not 

just for their conduct in shelter, but also for their conduct in the surrounding 

neighborhood. 

https://www.portlandoregon.gov/bps/article/53292


How is this being managed 24/7? (Neighbors/community members) 

The village will be self-managed at night, like all of our villages, which have successfully 

avoided significant problems. 

If there are concerns, community members will have a 24-hour point of contact at the 

village to immediately raise and address issues that may arise. That's true at all of our 

shelters.  

Some neighborhoods have asked to cement those lines of communications by asking 

for partnership agreements or good neighbor agreements that join responsible parties 

around shared commitments and communication protocols. But some have not. 

The Sellwood-Moreland Improvement League, for example, decided to wait and see 

whether they needed such an agreement after the Willamette Center opened in 2016. 

To date, they have not pursued one, and their leadership has written to the Joint Office 

in support of the shelter. 

Is this too far away from downtown St. Johns? (Neighbors/community members) 

 

Villages are generally self-sufficient; the nonprofit partnering with the village provides 

most resources on-site, from toilets and showers to services that help people transition 

to permanent housing. 

For residents who commute for jobs or school, the Roberts site is a five- to seven-

minute walk to Pier Park's bus stop for Lines 44 and 75. Those bus routes pass through 

downtown St. Johns, connecting to other routes, like the 4, 16 and 11, before heading 

out of St. Johns to stops that dot large swaths of the city. The site is also a 20- to 25-

minute walk or a 5- to 10-minute bike ride to amenities and providers such as the North 

Portland Health Clinic. 

Could a site near Baltimore Woods be used instead? (Neighbors/community 

members) 

Matt Wickstrom of the Bureau of Development Services says open space associated 

with Baltimore Woods has “special environmental resource value which would be 

inappropriate to mix Short Term Housing.”  

Does crime increase, stay the same or decrease after a village? 

(Neighbors/community members) 

In May 2018, international newspaper The Guardian, which has invested in intensive 

coverage of homelessness on the West Coast and United States, reviewed public police 

https://www.oregonlive.com/portland/index.ssf/2011/05/next_steps_in_effort_to_restor.html
https://www.theguardian.com/us-news/series/outside-in-america
https://www.theguardian.com/us-news/series/outside-in-america


data to review crime rates around villages in Portland and Seattle, before and after 

those villages opened.  

The newspaper’s review, written by a Portland-based reporter, found crime had 

decreased in the areas around Portland's villages in the year after they opened. In the 

case of Right 2 Dream Too, which relocated from Old Town to Lloyd, the paper found 

crime went up in Old Town, after Right 2 Dream Too left. 

From the report: 

The Guardian’s data is “consistent with the position that homeless villages are 

not generators of crime”, said Kenneth Leon, a criminologist at George 

Washington University, and could be part of a “crime prevention ecosystem”. 

The numbers show “there’s no evidence homeless encampments add to crime”, 

wrote Mike Males, senior research fellow at the Center on Juvenile and Criminal 

Justice in San Francisco, calling the figures “an important finding.” 

How many people has Hazelnut Grove moved into permanent housing? What 

about at other villages? (Neighbors/community members) 

Hazelnut Grove, despite being an all-volunteer nonprofit, has had around 20 people 

transition into housing. At the new site, that number is expected to increase. Do Good 

Multnomah will be providing formal transitional services, and Hazelnut Grove will be an 

official part of our publicly funded shelter system, which allows providers to fully track 

outcomes. 

In just one year at the Kenton Women’s Village, which works with Catholic Charities of 

Oregon and is a formal part of our shelter system, 14 of 24 total residents moved into 

permanent housing. 

Is this a big enough site? (Neighbors/community members) 

The working site plan shows there's room to maintain access to Harvest Homes' 

driveway while also including 20 pods and space for things like a kitchen, bathrooms, 

library, garden and dog run. 

 

How will the visual privacy for neighbors be implemented? 

(Neighbors/community members) 

The site would have a fence and potentially other screening meant to protect the privacy 

and security of the villagers as well as the privacy of the neighbors. 

 

What more specifically would a village look like? (Neighbors/community 

members) 

https://www.theguardian.com/us-news/2018/may/23/homeless-villages-crime-rate-seattle-portland


The working site plan shows an array of pods around a common area. Many design 

experts and architects, from within St. Johns as well as the larger community, have 

expressed an interest in helping with final designs to ensure an attractive community is 

created. 

 

The closest likely analog is the Kenton Women's Village. You can view a video project 

of the Kenton Women's Village from a neighbor's perspective at 

www.zachputnam.com/backyard. 

 

Will there be space for people in St. Johns who are experiencing homelessness? 

(Neighbors/community members) 

 

The village will have room to add neighbors referred from St. Johns. And as folks move 

through the village and back into housing, additional spots for St. Johns residents and 

others in North Portland will open. 

 

That approach has been successful at the Kenton Women's Village. The Joint Office is 

also working on a similar neighborhood-focused referral protocol with Transition 

Projects, the operator of a winter shelter in a County building in Northeast Portland. 

 

Do villages or social services sites affect property values? (Neighbors/community 

members) 

 

There hasn’t been any formal analysis of how social services sites of any kind affect 

neighboring property values. Rather, the most important factor for a shelter’s successful 

integration into a neighborhood is how well it’s managed and operated.  

 

But an anecdotal survey of just some of our community’s publicly supported shelters — 

looking at county assessor data posted on PortlandMaps.com — sheds some light on 

the question. 

 

Estimated real market values for residential properties rose, since the facilities opened, 

around Do Good Multnomah’s 40-bed veterans shelter in Rose City Park; the now-

closed 200-bed Hansen shelter at NE 122nd and Glisan; the 120-bed Willamette Center 

in Sellwood-Moreland; the Community of Hope family shelter in St. Johns; and the 

current site of Hazelnut Grove. Business real market values held steady or increased 

around Hansen; they rose around the other sites surveyed. 

 

What are examples of how neighbors can engage with shelters/villages in positive 

activities? (Neighbors/community members) 

file:///C:/Users/theriad/Downloads/www.zachputnam.com/backyard


 

Villages provide opportunities for residents and their surrounding neighbors and 

businesses to positively engage in conversations and projects. They are focused on 

breaking down barriers, making everyone feel comfortable, safe and a part of the 

neighborhood. 

 

While the extent of what is offered will depend on the village, there will always be some 

options for neighbors to get involved and learn more. In addition, community 

engagement can increase a village’s capacity to do more projects. 

 

Here are some examples of how to work together: 

 

 Attend regular meetings: Get to know each other through regular get-

togethers, such as monthly village meetings. This is a place to provide 

input and come up with joint project ideas. 

 

 One on one: Directly contact the village with questions or ideas. 

 

 Shared projects: Co-create fun, community-based joint projects with 

guests, neighbors and other nonprofits. Examples from other, similar 

projects include vegetable gardens, sharing a community space for 

meetings and celebrations, spaghetti dinners and helping to build new 

pods when that work is under way. 

 

 Neighborhood events: Invite village residents to neighborhood events – for 

example, Kenton Women’s Village created (and won a prize for) a float in 

the St. Johns Parade. 

 

 Tours: Villages frequently offer tours where you can learn more. Contact 

the village first to find out what times will work. 

 

 Neighborhood resources: Connect residents to resources in the 

neighborhood. Other neighborhoods have connected folks to jobs, free 

tickets at the local theater and more. 

 

 Volunteer: Invite residents to participate in volunteer projects around the 

neighborhood – people like to give back. Hazelnut Grove, for example, 

has regularly been volunteering at the Oregon Food Bank. Also, neighbors 

can often volunteer at the village. Volunteering could include contributing 

your professional expertise (such as nursing or construction assistance) or 



just helping out as needed (like gardening or hosting a potluck). You can 

ask the village, they may have a list of ideas or needs.  

 

Interested? Please contact the St. Johns Center for Opportunity to learn more, at 

info@stjohnsopportunity.org. 

mailto:info@stjohnsopportunity.org

