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Service Description 
 
The Mobile Permanent Supportive Housing Team, (MPSH), was created as a pilot project 
to provide assistance to households that have experienced chronic homelessness.  This 
project is an interdisciplinary team consisting of 7 organizations. They are NARA, Urban 
League, El Programa Hispano, Cascadia Behavioral Health, Coalition of Community Health 
Clinics, Mental Health Association of Oregon, and JOIN. 
 
The MPSH program provides housing retention services using the evidence-based 
Permanent Supportive Housing model informed by JOIN’s Housing First model and values, 
which include services that are equity-informed, non-judgmental relationship-based, 
participant-driven, and trauma-informed. This program provides wrap around services 
including case management, mental health services and peer support. We provide 
assistance to individuals who have experienced chronic homelessness once they are placed 
in subsidized housing. After we meet the participants, we engage with them in on-going 
housing stabilization plans. Our ongoing relationship and partnership model provides 
advocacy and support to folks navigating how to live in their apartments.  We provide direct 
access to community based mental health and addiction services while supporting them with 
financial assistance, when available, as well as health care navigation. We strive to provide 
culturally-responsive/specific and linguistically appropriate services, as needed referrals to 
longer term resources, and ongoing communication with property managers and owners to 
ensure successful tenancy of our participants.  
 

Group Contributions: 
 

 JOIN: Offers retention services to newly placed households to succeed in their 
housing long-term, such as job-finding assistance, benefit advocacy, transportation 
assistance, medical and mental health referrals, food box delivery, and a variety of 
other services. 

 Urban League: Provides culturally inclusive care to members of the Portland 
community who identify as Black. They provide culturally specific trainings, financial 
well-being trainings, and advocacy.   

 NARA: Provides culturally specific, addiction services, mental health care, and 
physical health care to the Native-American community. 

 El Programa Hispano Católico: Supports self-sufficiency within the Latinx 
community, empowers individuals to achieve a better quality of life and promote 
mutual understanding and respect among cultures. EPHC offers housing and 
support services, SNAP and Food Assistance, connections to senior programs, job 
search assistance, and free tax services.  
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 Mental Health & Addiction Association of Oregon: Is a peer support organization 
dedicated to promote self-directed recovery and wellness through education, 
advocacy, recovery, training, and community collaboration.  

 Cascadia Behavioral Health: Cascadia is a behavioral health organization able to 
work with clients who struggle with both addictions and mental health.  

 Coalition of Community Health Clinics: The CCHC is a support organization for 
safety-net clinics in the Portland metro area. It provides access to services at its 17 
member clinics and referrals to clinics in the area, as well as OHP enrollment and 
renewal assistance.  

 

Target Population  
 
The MPSH team is focused on prioritizing service access for the following 
populations: 
 

 People living with severe and persistent mental illness   
 Adult men and women, veterans, or seniors over the age of 55  
 Adults from communities of color, particularly from the African American and Native 

Hawaiian & Pacific Islander communities- communities that have documented 
disproportionate need for PSH in our communities. 

 Unaccompanied adult women and adult women in couples. 
 Families and single individuals with an income at or below 30% AMI 
 Care Oregon members who frequently rely on resources. 
 People with demonstrated vulnerability factors (e.g., exposure to violence, age, 

criminal justice involvement, historic or generational trauma, survivors of domestic 
or sexual violence)  

 Households with at least one member living with a disability/in a disabling condition 
(physical, psychological, cognitive, substance abuse) 

 Households living in a place not met for human habitation (including the street or in 
their car), emergency shelter, transitional housing, hotels. 

  
 


