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April 12, 2019 

 

Dear neighbors, 

I am writing to share a new opportunity for families experiencing homelessness in our community.  

No child in our community should have to do their homework in the backseat of a car, under a dim 

dome light. No child should have to sleep in a tent, and no child should have to wonder where they’re 

sleeping on any given night, moving with a parent from couch to couch as friends and family try to 

keep them from the cold of a car, tent or the streets. 

But for too many families in our community, the growing gap between incomes and housing and child 

care costs — coupled with a lack of affordable family-sized homes close to schools and jobs — has 

put that basic concept of stability out of reach. 

Even as our community has added hundreds more shelter beds and worked to house thousands 

more people per year, hundreds of people in families remain on waiting lists for the shelter, housing 

and services they need to overcome barriers to stability. 

After dramatically expanding shelter options for families and adults since 2016, the Joint Office of 

Homeless Services is taking another step toward helping families who need a hand back up after 

falling into homelessness.  

This spring, the Joint Office plans to lease and improve the current Briarwood Suites motel (7740 SE 

Powell Blvd.) for use as a family shelter for up to 40 families with children. The program, called Lilac 

Meadows, could open as soon as June. 

As part of an ongoing shift for Multnomah County’s family shelter system, Lilac Meadows will include 

personal rooms and full bathrooms for families, instead of providing beds in large, shared rooms. 

This change in configuration will provide families with more privacy and dignity than in our previous 

mass shelter settings. Once fully up and running, Lilac Meadows will also offer on-site social 

services, communal spaces, play areas, food service, laundry facilities and other amenities that will 

help residents stabilize and connect with services.  

Families will have 24/7 access to Lilac Meadows, and will have their spaces for as long as it takes to 

secure safe, permanent housing. That’s so they can continue doing the things that any family might 

need to do, day to day: going to work, going to school, running errands, meeting appointments and 

more. 

211info (211info.org) will manage a family’s initial access through a reservation system. That means 

there won’t be walk-up access to Lilac Meadows, nor should there be any queuing there or nearby. 

Lilac Meadows will be managed by one of the Joint Office’s partners, Human Solutions 

(humansolutions.org), an experienced nonprofit organization that has helped vulnerable families and 

adults achieve housing and economic security for more than 30 years. Human Solutions prioritizes 

rapidly moving families experiencing homelessness back into permanent housing with the support 

services they need to succeed. 

http://211info.org/
https://humansolutions.org/


 

 

The Joint Office and Human Solutions selected this location after a community-wide solicitation of 

motels and other similar buildings for purchase or master-lease. (Master-leasing, in this case, means 

the County will lease the entire facility from its owner and then hire an operator. It costs less than 

paying individually for rooms night-by-night, and it allows the Joint Office to adapt the space and 

make long-term plans for its use.) 

We evaluated the resulting options based on what would best serve the families — in terms of where 

participants and our research both tell us there’s a need for shelter in the community, proximity to 

family-oriented services and amenities, the potential for on-site programming, the ability to keep 

children safe, and how each location would best use public dollars. 

Like all emergency shelters, Lilac Meadows is an intervention of last resort for families. Whenever 

possible, we work to prevent families from losing their housing in the first place — and if that’s not 

possible, then we help return them to homes of their own as quickly as possible. 

The Joint Office and Human Solutions invite neighbors and community members to join us in 

supporting the families staying in Lilac Meadows, whether that’s through serving meals, volunteering 

their time, donating items, or simply getting to know and spending time with the residents. If you 

would like to volunteer or donate to support the new shelter, please reach out to Human Solutions’ 

donation coordinator, Christina Newcomb, who can be reached at volunteer@humansolutions.org. 

We are committed to working closely with community stakeholders to ensure this shelter works for 

the families who need it as they overcome barriers and regain stability - and also that it serves as a 

good neighbor to the surrounding community. We look forward to building the connections it will take 

to deliver on that promise. 

For more information on the shelter program and how you can help, please visit 

AHomeForEveryone.net/familyshelter or HumanSolutions.org/lilac-meadows-family-shelter, or call 

Human Solutions at 503-548-0200. 

Sincerely, 

 

Marc Jolin 

Director, City of Portland and Multnomah County Joint Office of Homeless Services 

A Home for Everyone (ahomeforeveryone.net) 

mailto:volunteer@humansolutions.org
http://www.ahomeforeveryone.net/familyshelter
http://www.humansolutions.org/lilac-meadows-family-shelter
http://ahomeforeveryone.net/

